patient is nervous / anxious and raises the tone, and the caregiver responds calmly and steadily. 1. Before: The patient is nervous / anxious and raises the tone, and the caregiver responds calmly and steadily.
2. After: In the event of a conflict between the patient and the caregiver, she recedes, and waits for a while before raising the same subject. 2. Before: In the event of a conflict between the patient and the caregiver, she recedes, and waits for a while before raising the same subject. 6. After: The caregiver manages, without raising the tone, to make the patient follow the rules and procedures. 6. Before: The caregiver manages, without raising the tone, to make the patient follow the rules and procedures. 7. After: The caregiver shows genuine and genuine concern for the suffering of the patient by asking questions actively. 7. Before: The caregiver shows genuine and genuine concern for the suffering of the patient by asking questions actively. 
